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Face-to-Face Communications

An effective and reliable multimedia communications system has become an essential tool in
today’s business world. Companies are now seeking various communication technologies and
solutions to enhance retrieval of data information, conduct face-to-face communication
sessions between colleagues, business associates and customers across vast geographical
boundaries.

Over the past few years, there has been an increase in video conferencing installations, for
several reasons. Video conferencing increases flexibility and encourages collaboration; it
accelerates the decision-making process, and allows for better intra-company
communications. It also saves time and money in corporate airfare, hotel, and other traveling
expenses.

These technologies were put to the test during the outbreak of the Severe Acute Respiratory
Syndome. Companies took advantage of their ISDN availability and IP connectivity
technologies by implementing a "travel free” solution to their meetings.
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NCS is Ready to Partner You

At NCS, we offer a wide range of multimedia engineering infrastructure and system integration
solutions such as video conferencing, audio visual, digital audio and video streaming related
products. We specialise in digital based audio and video solutions, network based video
conferencing, integration of control systems with audio video infrastructure solutions.

We design and engineer the ultimate system to enhance and extend communication in the
business environment. From simple slide presentations to sophisticated video and audio
conferencing systems, NCS is ready to partner you for the most advanced and reliable
integrated multi-media presentation and communication systems available.

Our Services
As a diversified system integrator, NCS provides personalised solutions for all convergence
needs. This involves several distinct activities:

Consultancy

e Defining the needs of clients

e Specifying the solutions

e |dentifying the sets of system requirements that
must be met to produce the desired deliverables

System Framework & Design

e Fach customised framework and design of
NCS represents a unique blend of hardware
and software applications that are customised,
practical and efficient

Infrastructure Implementation

e \Vendor Selection

® Project Management

e Structured Cabling and Wireless Provisions

e Development and Execution of Project Plans

e |nstallation, Site-Testing, System Commissioning
and Training

Helpdesk & Facilities Management

e A 24x7 team of helpdesk and technical support
specialists provides professional support that clients
need

e Facilities management services create an outsourcing
opportunity for clients to concentrate on core businesses

Our professional experts are accredited with the following certification:

Project Management Professional (PMP) - Project Management Institute

Certified Video Conferencing Engineer (CVE) — Polycom

Certified Technology Specialists (CTS, ICIA) - International Communications Industries Associations

Certified Advanced Creston Programmers - Crestron

TEF Certified Engineer (Acoustics Measurement) - By Manufacturer

Extron Certified Engineer — Extron

Certified Peavey Media Matrix Programmer - Peavey




Make it a Reality

At NCS, we sought to offer innovative and high end multimedia communications solutions to
companies. As multimedia communications technology moves toward a digital era, the use of
IT and multimedia communications converged solutions become a value-added offering from
system integrators. Thus, by having the expertise of network, telecommunications and
software applications under one roof, we have a full range of competency to provide
value-added solution for you.

Whether it is integrating audio visual communications, enterprise audio and video
conferencing solutions or the convergence of audio visual and IT, NCS has the expertise to
help you turn it into reality.

Convergence Multimedia and IT Solutions
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NCS Multimedia Communications

Solutions

Integrated Audio Visual
Solutions

Enterprise Multimedia
Conferencing Solutions

Converged Multimedia and IT
Solutions

Offerings

Room based audio video presentation system featuring large screen
projection, speakers and audio system for local sound reinforcement,
interactive whiteboard and one touch automation control system.

In building audio and video distribution system featuring overflow of
your video and audio contents to various display devices in the building
via fiber or analog to digital conversion technology. Video and audio-on
-demand over entire building.

Central control system to enable control of audio and video sources
from one single room to the entire building.

Outdoor large screen displays and multiple displays for your presentation
of video and audio contents in public areas.

Integrated room based mutimedia conferencing solution featuring
multiple display devices, tracking cameras, audio system with acoustic
echo cancellation system, press-to-talk microphone system and data
collaboration system.

Desktop web based mutimedia conferencing applications, mutimedia
conferencing over IP or ISDN, integration with IP telephony and
multi-party conferencing unit.

Enterprise mutimedia conferencing system featuring unification of web
based, IP, ISDN, SIP, PSTN and 3G gateway for enterprise and service

provider model of unified communications system.

Integration of tracking, scheduling and billing applications systems for
conferencing calls on a single IT platform.

Multimedia and video audio streaming via existing or new IT infrastructure.

Integration of IP based audio visual hardware to enable remote excess
to presentation materials, multimedia files and data sharing.

Interactive classroom and training based management solutions.

Web or application based remote control and monitoring system for
multimedia, audio video and conferencing facilities via a single IT platform.

Integration of helpdesk and fault alerting system with SMS or corporate
email servers for fault reporting and notifications.

Real time recording system on existing or new IT infrastructure into
central servers and archiving applications solution for easy management
and retrieval of recorded multimedia files.



NCS Group is a leading information technology (IT) and communications engineering
services provider in the Asia Pacific and Middle East regions. NCS is a Singapore
headquartered, wholly-owned subsidiary of SingTel Group and has built an impressive
portfolio of more than 2,000 successful large-scale and mission-critical projects
throughout the region. NCS helps create ‘business value” for its customers via a broad
range of services, including consulting, systems development and integration, managed
services, and technology solutions. NCS has enjoyed substantial success in the public
sector, education, financial services and insurance, healthcare and life sciences,
homeland security, commercial, logistics & manufacturing, telco and utilities, and
transportation sectors. NCS has a regional workforce of 3,000 dedicated professionals

and is widely regarded as an employer of choice in the region.

NCS Group is well positioned to engage in long-term business partnerships aimed at

creating value for its customers.

For more information, please visit http://www.ncs.com.sg

what you can do

Contact NCS today at reachus@ncs.com.sg or call the NCS Sales Hotline at (65) 6556 6111. Discover how
you can effectively outsource your infrastructure requirements to NCS, and leverage on our proven
solutions, expertise, experience, methodologies and partnerships for business advantage and real value.
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