














Managed/Technology
Solutions

The business landscape is changing so rapidly
today that enterprises constantly need to anticipate,
react and evolve accordingly in order to ensure
their continued survival. A reliable and scalable
infrastructure allows enterprises to transform and
compete effectively, realizing productivity gains

and cost savings. With NCS’ combination of niche
expertise and leading edge technologies, we

can deliver a business model that best suits your
requirements.

Challenges
= Drive IT efficiency
= Tackle evolving security threats and risks

= Minimise system downtime

Our Solution

NCS’ complete suite of infrastructure management
and solutions offer consultancy and round-the-
clock support for your enterprise’s infrastructure
development and operations.

Main solutions include:

a) Network Integration

b) IT Security

¢) Business Continuity Services

d) Software-as-a-Service (SaaS)
e) Facilities Management On-site

Key References

Singapore Government Ministries and Agencies

Infrastructure Management Solutions

Regional Operations

With NCS’ regional operations, you can operate
your business in a trusted environment leveraging
our global management infrastructure. Enterprises
can focus on their core businesses and leave the
complexities and daily operations of their regional
offices in trusted hands.

Challenges

= Acquiring skilled manpower resources
= Complex Infrastructure

= Excellent customer service levels

= Delivering a seamless end-user experience

Our Solution
Our main solutions include:
a) Managed Endpoint Services
e Asset and Application Management

e Real-time Endpoint Security
e Enterprise Configuration Management

b) Managed Application Performance Services

¢) Contact Centre Management
d) Service Desk

Key References

Singapore Government Ministries and Agencies



Consultancy Services

At NCS, we creatively exploit technology to generate
business value for organisations from both public

and private sectors. We help companies define the
blueprint and roadmap to transform their services and
businesses by leveraging technology to bring about
competitive advantage and business value.

Our consulting services combine thought leadership,
best practices, deep industry knowledge,
technological expertise, and best-of-breed alliances.
We also create value through business transformation
to increase revenue, reduce costs and optimise capital
deployment. Our patented NCS Bizval™ value-based
approach is also designed to help our customers
define and systematically manage the large-scale
business transformation they are embarking on.

Challenges
= Adopt industry best practices
= |ncrease competitive advantage

= Optimise capital deployment

Our Solution

NCS IMS offers a comprehensive portfolio of

consultancy services that allow enterprises to build

an agile IT environment. Our main consultancy
services include:

a) Network Integration

b) IT Security

¢) Data Centre, Hosting and Operations

d) Managed Storage, Server, Network, Security and

Application Performance Services
e) Business Continuity Services
f) Managed Endpoint Services
e Asset and Application Management
e Real-time Endpoint Security
e Enterprise Configuration Management
g) Software-as-a-Service (SaaS)
h) Contact Centre Management
i) Service Desk
j) Facilities Management

Key References

Singapore Government Ministries and Agencies
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