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The NCS Healthcare Industry Practice focuses on creating value for care providers, 
managed care organisations, policy-making agencies, pharmaceutical and life sciences 
companies and ancillary healthcare service providers.

NCS healthcare solutions

Your partner in healthcare 

In our 25 years of experience, we have worked closely 
with both local and overseas health authorities and 
hospitals in projects that place great emphasis on 
patient centric services across the continuum of 
care, as well as on preventive care and public health 
information management.  When it comes to total 
integrated Information Technology (IT) solutions, our 
ability to manage a multi-vendor environment ensures 
that our clients benefit from the best range of services 
and products. 

Many of our healthcare consultants have over 10 years 
experience in Health Information Management, Data 
Standardisation, Process Review and Improvement, 
Records Management, Systems Design, Development 
and Implementation, Infrastructure Setup and 
Management, including the following specific 
credentials:

• Strategic planning and implementation of National 
Health Information Infrastructure

• Consultancy in health information management, 
data standardisation, as well as business process 
review and improvement.

• Public health information systems implementation

• Hospital and clinic information systems 
implementation

• Pre-care and post-care systems implementation

• Financial, billing and claim systems implementation

• Healthcare e-services implementation

• Casemix principles and clinical costing systems  
and their application in health service management 
and funding

• Data management, clinical benchmarking and 
reporting clinical outcomes and activity data

• Total outsourcing which includes data centre, 
facilities management and application  
management services
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What NCS brings to you
We plan and deliver application systems to improve the efficiency and quality of care 
delivery, as well as networks linking the healthcare community for supply chain activities 
and secure sharing of medical information.

Alexandra Hospital, Singapore

Changi General Hospital, Singapore

Department of Health, Hong Kong SAR

Department of Health, South Australia

Health Promotion Board, Singapore

Health Sciences Authority, Singapore
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KK Women’s and Children’s Hospital, Singapore 

Ministry of Health, Singapore

National Healthcare Group, Singapore

Roche Pharmaceuticals, Shanghai

Singapore Health Services
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making IT happen

NCS GROUP    
5 Ang Mo Kio Street 62, NCS Hub, Singapore 569141   Tel: (65) 6556 8000   Fax: (65) 6556 7000 
Email : reachus@ncs.com.sg   Website : www.ncs.com.sg

A member of the SingTel Group

what you can do
Contact NCS at reachus@ncs.com.sg today! Discover how you can effectively engage NCS, and leverage 

on our proven solutions, expertise, experience, methodologies and partnerships for business advantage 

and real value.
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NCS Group is a leading information technology (IT) and communications engineering 

services provider with about 4,000 staff located in more than 10 countries across the Asia 

Pacific and Middle East regions.

NCS has in-depth domain knowledge and unique delivery capabilities which focus on 

defining, realising and sustaining Business Value for its Customers via the innovative use 

of technology.  

With proven expertise in consulting, development, systems integration, outsourcing, 

infrastructure management and solutions, gained while serving government and 

commercial organisations across the region, NCS delivers end-to-end support for every 

organisation’s technology needs.

NCS is headquartered in Singapore and is a wholly-owned subsidiary of the SingTel Group.


